Orthopedic Associates, LLC complies with applicable Federal civil rights laws and does
not discriminate on the basis of race, color, national origin, age, disability, or sex. Orthopedic
Associates, LLC does not exclude people or treat them differently because of race, color,

national origin, age, disability, or sex.
Orthopedic Associates, LLC:

* Provides free aids and services to people with disabilities to communicate effectively
with us, such as:
© Qualified sign language interpreters
© Written information in other formats (large print, audio, accessible electronic
formats, other formats)
* Provides free language services to people whose primary language is not English, such
as: o Qualified interpreters
© Information written in other languages

If you need these services, contact Lee Ann Ackerman, Civil Rights Coordinator.

If you believe that Orthopedic Associates, LLC has failed to provide these services or
discriminated in another way on the basis of race, color, national origin, age, disability, or sex,
you can file a grievance with: Lee Ann Ackerman, Civil Rights Coordinator, 1050 Old Des Peres
Rd, Suite 100, St. Louis, Missouri 63131, 314-569-0612, Fax: 314-966-0664, Email:

LAckerman(@oastl.com. You can file a grievance in person or by mail, fax, or email. If you need

help filing a grievance, Lee Ann Ackerman, Civil Rights Coordinatoris available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights, electronically through the Office for Civil Rights Complaint
Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.




German

ACHTUNG: Wenn Sie Deutsch sprechen, stehen Thnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfiigung. Rufnummer: 1-314-569-0612

Korean

Fo: =0 E AIB0tAl= 32, 8 XI& NHIAS 222 0I886ta &~ USLICHI-

314-569-06128 3toll FAAIL.

Pennsylvania Dutch

Wann du [Deitsch (Pennsylvania German / Dutch)]schwetzscht, kannscht du
mitausKoschteebbergricke, ass dihrhelftmit die englischSchprooch. RufselliNummeruff: Call 1-
314-569-0612

Serbo-Croatian

OBAVIJESTENIJE: Akogovoritesrpsko-hrvatski, uslugejezi¢kepomocidostupnesuvambesplatno.
Nazovite1-314-569-0612

Spanish ATENCION: sihablaespaiiol, tiene a sudisposicionserviciosgratuitos de asistencialingiiistica.
Llame al 1-314-569-0612

Tagalog PAUNAWA: Kung nagsasalitaka ng Tagalog, maaarikanggumamit ng mgaserbisyo ng
tulongsawikanangwalangbayad. Tumawagsa 1-314-569-0612

i so0dl 3o S|l 3900 il 5 gusicnsS o gSisSpms 165l 502,31 155

A58 ulei1-314-569-0612 b .2l

Ambharic TINFDY: PTLGIGA LIR ATICT NUPY PCTIP AR T CCPAFE (138 APTUPT 287 PA: DL 7T htAd-
LTC LLD(]-314-569-0612.

French ATTENTION: Si vousparlezfrangais, des services d'aidelinguistique-
voussontproposésgratuitement. Appelez le 1-314-569-0612

Chinese AR MREERERTI G e BENRES RRE - A5 1-314-569-0612 -

Russian BHUMAHMUE: Eciu Bbl FOBOPHTE Ha PYCCKOM SI3bIKE, TO BaM JI0CTYTHBI GeCriaTHble yCIyru
nepesoaa. 3sonute 1-314-569-0612.

Portuguese- ATENCAO: Se fala portugués, encontram-se disponiveis servigos linguisticos, gratis. Ligue

European para 1-314-569-0612

Cusite-Oromo

XIYYEEFFANNAA: AfaandubbattuOroomiffa, tajaajilagargaarsaafaanii, kanfaltiidhaan ala,
niargama. Bilbilaal-314-569-0612

Arabic 2950 daail bl ) 3l 915 dygalll Bacluall wloss o (dalll [SS| s S 3] :dlseslo
2Sdlg aall ild A5) 1-314-569-0612
Vietnamese CHU Y: NéuhannéiTiéng Viét, cocacdichvuhdtrongdnngirmiénphidanhchoban. Goisd 1-314-

569-0612




